& friends

Stylist — Weston Favell

Title: Stylist
Hours: Full Time or Part Time
Pay Rate: £12.90 per hour

Job description

Are you passionate about grooming? Are you committed to delivering the highest
standards in grooming?

We are dedicated to providing top-quality grooming services that ensure our clients'
pets look and feel their best. Our focus is on the care and comfort of every dog that
comes through our doors nationwide.

We are seeking a skilled and enthusiastic Stylist to join our team in Weston Favell. The
successful candidate will be responsible for delivering grooming services for various
dog breeds while maintaining a high standard of care and presentation. This role
requires exceptional grooming skills, attention to detail, and a genuine love for animals.

Key Responsibilities

e Assistin the day-to-day operations of the salon, including all preparatory and full
groom work, along with relevant administrative tasks.

o Take an active role with hands-on grooming, including but not limited to clipping,
styling, and scissor work on a variety of breeds.

e Complete a full groom of a dog within a maximum of 2 hours.

e Maintain exceptional Salon Store Standards across all customer-facing and
'back of house' areas.

o Contribute to salon KPIs and objectives, ensuring excellent customer service is
provided.

e Participate in training activities to develop grooming and broader salon skills.

o Assistin retail operations to deliver exceptional customer service during periods
of high demand.

¢ Ensure compliance with all company policies and procedures.

e Ensure all Health & Safety requirements are up to date and in accordance with
store legislation.

Personal Competencies

- Previous experience in dog grooming across various breeds.
- Awillingness to learn and develop knowledge and grooming skills across a wide range
of breeds.
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- A positive, supportive, and flexible team player.
- High levels of energy and commitment to the business.
- A hands-on approach and a can-do attitude.

- Good time management skills.
Benefits

- Colleague Discount

- Long service voucher and certificate rewards

- Pet bereavement leave

- A day off for your birthday

- Employee Assistance Programme

- Pennies for Thought ideas scheme

- Discretionary performance-related bonus scheme

- Travel loan scheme

- Free mortgage advice

- Fizz benefits, providing access to cashback on high street retailers

Schedule: Weekend availability
Work authorisation: United Kingdom (required)

Work Location: In person
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